James D. Ogier
Gunbarrel City, TX 75156
972-989-0516 | jimmyogier@gmail.com

Objective: To secure a professional position where I can leverage my extensive sales experience and technical training to drive organizational success.

Professional Experience
Verizon Wireless
Sales Representative
November 2018 – June 2025
· Handled inbound customer calls to promote and sell cell phone services, accessories, tablets, jetpacks, and home internet.
· Consistently met and exceeded department monthly sales goals.
Autoflex
Sales Representative
May 2018 – November 2018
· Made outbound calls to customers to facilitate vehicle lease upgrades.
· Addressed customer inquiries regarding billing and explained charges.
· Managed inbound calls from customers interested in upgrading to newer vehicle models.
Spectrum
Sales Representative
May 2008 – May 2018
· Processed inbound customer calls to sell cable TV, home internet, and home phone services.
· Successfully upsold movie channels and digital home phone services to enhance customer packages.
· Promoted and sold home internet services to meet customer needs.
References
Available upon request.
Education
Gateway High School
High School Diploma, 1998
El Centro College
Information Support Systems Certificate, 1999
ATI Technical Training Center
Electronics Technology Diploma, 2002

