JOHN RODERICK WOOD
woodjoh2@msu.edu | +1-231-360-3709 | https://www.linkedin.com/in/john-roderick-wood-b4476410b
EDUCATION
Bachelor of Science in Food Industry Management - Michigan State University	              	                                          Graduated: 12/2019
M.S. in Management, Strategy & Leadership - Michigan State University                                                                         Class of April 2026  
                                               
PROFESSIONAL EXPERIENCE 
Senior Manager, Client Service 	
Circana - Chicago, IL							                                                               6/2023 - 03/2025
· Served as primary insights lead for categories, reviewing new and existing items across POS and panel data to deliver analyses that shaped innovation, and strategic planning across brand, marketing for client Treehouse Foods.
· Maintained and updated 7+ complex Excel reports monthly for cross-functional client teams, owning all custom and syndicated brand/category definitions to ensure consistency and data integrity.
· Delivered Unify database trainings tailored to client needs, covering POS fundamentals and advanced metrics while providing personalized follow-up sessions to deepen adoption and usage.

Operations Analyst Delivery Manager								                3/2022 -06/2023
Circana - Chicago, IL 								                                
· Led cross-functional teams through weekly/monthly informs and project requirements, resulting improving client data delivery KPIs. Identified and resolved issues through downstream deliverables practices and service excellence creativities for client Keurig Dr Pepper. 
· Supported clients in make better marketing decisions through industry and category proficiency.
· Advised overall data analysts on day-to-day operational activities, while liaising among senior management. Guided key clients on contract renewals regarding generating revenue and fostering professional relationships.

Demand Analyst 
Elior North America Circana – Chicago, IL.                                                                                                                                            9/21 - 3/22
· Developed and maintained periodic forecasts, budgets and strategic plans for prepared foods within the retail, senior and K-12 marketplace supporting multiple clients across the US.
· Created reporting tools that allow for analysis on historical sales trends and demand drivers to prepare accurate forecast data and recommend necessary adjustments after coordinating with various cross functional departments.
· Studied trends in choice menus and other complex meal service contracts along with solving forecast issues for component meal items to eliminate shortages to customers and excess inventories.

Operations and Logistics Specialist				                        			                                  1/2020 - 1/2021
Thermal Shipping Solutions - Novato, CA	
· Spearheaded logistics operations across inbound and outbound channels, coordinating with Procurement, Warehouse, and Production teams to ensure data reliability and performance alignment; improved ERP and TMS systems in collaboration with IT and executive leadership.
· Managed an average of 50+ full truckloads of insulated packing materials monthly for top-tier clients (Hello Fresh, Home Chef, Amazon), achieving 98% on-time delivery while reducing outbound transportation costs through strategic carrier negotiations and network optimization.
· Led demand planning and inventory oversight initiatives that decreased Cost of Inventory; enhanced LTL and FTL delivery performance through targeted load planning, backhaul strategies, and trailer utilization improvements.

INTERNSHIP EXPERIENCE
Sales Concentrates Intern								                                                  5/2019 - 8/2019
Keurig Dr Pepper Inc. – Plano, TX	
· Synthesized syndicated data (IRI) and identified distribution gaps and velocity trends across Keurig’s DSD portfolio, supporting strategic recommendations for retail execution and planogram optimization.
· Designed an experiential marketing campaign to launch a new product innovation, while leveraging IRI and MicroStrategy data. 

Sales Representative Intern							                                                  5/2018 - 8/2018
Monster Energy - East Lansing, MI
· Partnered with GLCC to expand shelf space and drive incremental distribution of Monster Energy products through strategic sampling and relationship-building across retail and chain-level accounts.
· Leveraged Nielsen, VIP iDIG, and Matrix data to analyze monthly sales trends, identify growth opportunities, and educate store managers on volume potential resulting in increased product placement and brand visibility.
