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	PROFESSIONAL SUMMARY
· Versatile professional with experience in inside sales, patient intake, teaching, and laboratory work.
WORK HISTORY
Forum Health - Inside Sales
Aurora, IL 
11/2023 - Present
· Engage with prospective patients to assess needs and recommend appropriate functional medicine services
· Lead conversations from initial inquiry through successful conversion, scheduling patients for out-of-network appointments
· Communicate complex service details, pricing, and expectations clearly to support informed patient decisions
· Maintain strong rapport and trust with patients through empathetic, consultative sales techniques
· Collaborate closely with clinic leadership; participate in regular meetings on operational updates, process improvements, and program changes
· Track leads, follow-ups, and scheduled appointments to meet and exceed sales/booking goals
· Ensure compliance with clinic standards while delivering high-quality customer service throughout the intake process
Water Quality Association – Account Representative
Lisle, IL 
06/2023 - 11/2023
· Manage the lifecycle of projects related to the certification of drinking water treatment units, chemicals, and system components by interfacing with other aspects of the certification process (business development, technical, toxicology, product testing laboratory, audit, finance, etc.) to exceed client expectations and meet deadlines
· Serve as the primary point of contact for all WQA related services to provide high-level customer service and satisfaction. Ability to educate and communicate details surrounding certification decisions, policies, and technical requirements to our clients, auditors, and regulators
· Lead and implement the planning of project timelines with continuous communication with the client team to meet changing manufacturing needs
· Complete technical reviews to evaluate clients' products to the standards and regulations as part of the certification process
· Develop and deliver training sessions for clients regarding the Product Certification Program, industry standards, and other topics of interest
· Serve as the point of contact for engagement throughout the Association in support of Membership, Technical Affairs, Professional Certification, and Government Affairs to best service the client within the industry
TAAG Genetics – Microbiology Lab Analyst
Saint Charles, IL 
02/2023 - 06/2023
· Processing bacterial samples using Petri films and agar plates
· Counting bacterial colonies on Petri films and agar plates
· Enriching samples in medium to be processed for PCR testing
· Extracting samples and loading them into strips for PCR testing
· Receiving samples and labeling them appropriately to be processed for microbiological testing or PCR
· Producing various types of medium using production orders
· Re-enriching samples for PCR re-tests
Northern Illinois University – Chemistry Lab Teaching Assistant
DeKalb, IL 
01/2021 - 12/2022
· Experiment demonstration
· Supervising student experiments
· Grading lab reports and exams
· Lecturing on principles of the lab experiment
· Holding weekly office hours
· Preparing exam questions

Nelson Laboratories – Microbiology Lab Analyst 
Itasca, IL 
03/2019 – 03/2021
· Biological Indicator testing in a class 5 high efficiency particulate air filtered hood
· Medical product sterility testing in a class 5 clean room
· Research and development testing using biological indicators in a class 2 biosafety cabinet 
· Bacterial endotoxin testing of medical devices using limulus amebocyte lysate
· Media preparation used to conduct various testing methods
· All testing conducted in accordance to approved FDA SOP and STP standards
· All testing conducted in accordance with procedures using GLP and GMP

SKILLS
· Remarkable communication skills
· High energy
· Teamwork
· Attention to detail
· Microsoft office proficiency
LANGUAGES
· Fluent in English and Arabic

	
	LABORATORY SKILLS
General:
· Pipette, Sterilize, Filtrate, Titrate, Distill
· Media Preparation
· Inoculation
· Bacterial Culture Transfers
· Measuring pH
· Light Microscopy
· Centrifugation 
· Data Analysis

Research assistant: 
· Assay Designing
· Cell Culture
· Organelle Tracker Experiments
· Immunocytochemistry
· MTT Assay
· Inhibitor Experiments
· Fluorescence Cell Imaging
EDUCATION
NORTHERN ILLINOIS UNIVERSITY, Lincoln Hwy 
DeKalb, IL
2022
Biochemistry Master of Science

NORTHERN ILLINOIS UNIVERSITY, Lincoln Hwy 
DeKalb, IL
2018
Biology Bachelor of Science
· Minored in Chemistry
	



