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Professional Profile
Dynamic educator and program leader with 25+ years of experience engaging diverse and challenging populations, now pursuing a career in Sales. Skilled in project management, training, attention to detail, and compliance in multi-stakeholder environments. Recognized for strong communication, relationship management, and problem-solving abilities. Proven ability to drive adoption of programs and achieve measurable outcomes.

Core Competencies
Relationship Building & Client Engagement | Communication & Presentation Skills |  Stakeholder Collaboration | Program & Project Management | Data & Process Compliance | Conflict Resolution & Negotiation | Training & Team Leadership | Client Needs Assessment

Professional Experience
Educator, Orange County Department of Education, ACCESS (Alternative, Charter, Correctional Education Schools and Services) 
1999 – 2024 | Orange County, CA
Taught and mentored at-risk junior high and high school students across multiple alternative education schools. Developed individualized learning plans, taught multiple subjects, and managed diverse classrooms. Maintained communication with key stakeholders: parents, education administrators, probation/corrections staff, and community partners.
    
Lead Director, California High School Exit Exam 
Oversaw administration of the California High School Exit Exam across multiple school sites. Ensured secure chain of custody of testing materials and compliance with state guidelines. Trained staff and coordinated exam logistics across 8–12 schools.
    
Lead Director, California Standardized Testing and Reporting (STAR) 
Directed standardized testing programs to measure student progress and success across countywide alternative education schools. Managed compliance, test security, and staff training to ensure accurate reporting of student outcomes.

Lead Director, Drug, Alcohol, Tobacco Prevention Committee 
Championed countywide prevention initiatives, meeting monthly with other directors and external partners. Coordinated education and outreach for students and parents to address challenges of drug, alcohol, and tobacco use. Distributed resources and conducted trainings across multiple school sites.

Volunteer Experience
Huntington Beach Black Hawks Lacrosse – Volunteer Coach
2010 – 2015 | Huntington Beach, CA
Coached boys and girls teams (grades 2–8), developing skills from beginner to advanced levels. Served on the board and contributed as a booster.

Beach Cities Community Church – Volunteer Audio Visual Specialist
2010 – 2015 | Huntington Beach, CA
Supported all aspects of video and sound production, including editing, transmission, and directing, to ensure high-quality audio/visual experiences during services and events.

Education
Master of Education – National University, 2009 (GPA 3.8)
Emphasis in Multi-Cultural Teaching across Diverse Ethnic & Socio-Economic Backgrounds

Teaching Credential, Elementary Education and Teaching – National University, 2001 (GPA 3.8)
Emphasis in Multiple Subject Teaching and Cross-Cultural Language & Academic Development

Bachelor of Arts, Psychology – University of Redlands, 1996
Emphasis in Developmental Disorders & Abnormal Psychology, Senior thesis on Autism using the CARD (Center for Autism and Related Disorders) approach


